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Poverty has become commonplace for many households. This unfortunate
state could be a result of several challenges including the notorious financial
meltdown. It could be positively argued that most governments and private
and voluntary sectors have not been performing impressively towards
alleviating poverty among the poor, especially in the rural areas.Waqf
endowment provides human relief, dignity, financial support, and social needs
to reduce poverty in society. There is a need for human development especially
for the less privileged indigenous communities due to financial constraints,
unemployment, and insufficient and inadequate support. The study discusses
how Terengganu’s waqf properties can be used for human development such
as creation of employment, micro-finance, transaction, farming, soft loans,
and other lawful lucrative businesses and investments. The quantitative
method is employed throughout the discussion and useful solutions to
outstanding problemsare suggested in the findings.

 Waqf property, Terengganu, human development, modern
instrument, challenges and solutions

The rapid growth of Malaysia’s economy is unprecedented in South-
East Asia. The country’s economic growth has been reflected in several
programmes to ensure that the welfare of the citizens is being taken
care of by tackling or reducing poverty among its citizenry. However,
the economic crisis facing the country calls for the urgent attention
of both federal and state governments.Since Malaysia is regarded an
Islamic country coupled with its excellent performance in Islamic
banking and finance it has the potential to explore various Islamic



mechanisms to better the affairs of the country and the welfares of
its citizens. One such mechanism that can be judiciously utilised
towards addressing the multifarious challenges of the country is
investment in cash waqf.

The waqf institution in Malaysia started more thaneight hundred
years ago (Syed Othman, 1986). The establishment of waqf emerged
whenthat Arab Muslim tradersintroduced Islam to Malaya in the
tenth century. The historical background of waqf is traced back toa
stone tablet in Terengganu dated from the early thirteenth century,
which documents Islam’s presence in Tanah Melayu (Ahmad Ibrahim,
2000; Mahmood, 2000, as quoted from Muhammad Salleh, 1983).
Religious education is the main purpose for waqf in Terengganu.
Sultan Umar clearly stated thatthe primary aims and objectives of
waqf is to promoteeducation and the dissemination of knowledge to
the public (Mahmood, 2000). During that period there was no proper
documentation or records for waqf properties where the donor who
wished to donate his or her property for waqf delivered the property
to the village head known as penghulu. The head of the village will
act as trustee of the donated property through verbal agreement. Since
there was no proper documentation of donated and gifted properties
during the golden age many problems occurred when the village head
passed away. This caused many heirs to not transfer the property to
the new administrator and the waqf property was considered part of
the estate left by their deceased father (Baharuddin, 1998). Later,
enactments were enacted in Johor and Perak respectively on the Waqf
Prohibition and Control of Waqf Enactment (Baharuddin, 1998;
HishamYaacob, 2013).

There wereno written documents regarding the establishment
of the waqf institution in Malaysia before the nineteenth century
except the waqf of Masjid Kling in Penang established in 1801
(Nasution, 2002). The State Islamic Religious Council (SIRC) was later
established to advise and educate the rulers on all Islamic matters and
issues including the collection of zakat, sadaqat and waqf and its
distribution inline with Islamic principles, since Islam is the religion of
state in Malaysia as stated in Malaysian Constitution (Abdul Rahim et
al., 1999; Baharuddin, 1998).

In each state across Malaysia, the SIRC is the trustee and
administrator of any issue related to waqf. The waqif can specify the
beneficiaries or the purpose of use, or the purpose for which the
waqf is created. The SIRC is given power and authority to manage
the waqf properties in the best interest of the waqif and nation.

Saduman and Aysun (2009) assert that cities during the Ottoman
Empire were developed because of the socio-economic role that waqf
played during the period. It is also argued that waqf was used for the
development of administrative policies as well as for the development
of religious institutions whereby until today, there are many
monumental infrastructures in cities in Turkey which are reflections
of the utility of cash waqf for the socio-economic and socio-religious
developments of the Ottoman Empire. Kahf (1999) concluded that
the sustainability of awqaf properties during the Islamic civilization
helped in providing necessary services for the betterment of the public.

A survey indicated that many donors are very enthusiastic to
contribute to cash waqf for helping the poor and the needy in the
society. However, there is an inconsistent finding regarding the extent
of trust from the side of donors towards the agent of cash waqf
collection. There is therefore a need to build trust by appointing
trustworthy people as instruments for the collection of cash waqf
from donors especially the agents of Islamic waqf banks.

Sadeq (2002) contends that judicious use of cash waqf and
effective management of its collection can bring an end to abject
poverty in the Muslim society and consequently, it can bring about
socio-economic development for a poor society. Sadeq (2002) further
noted that some philanthropists in Bangladesh collaborate together
towards establishing cash waqf in order to finance private universities
in the country.

Mohammad et al. (2006) investigated various challenges with
regard to the planning stage for the cash waqf collection and
implementation state of cash waqf distribution to the poor and the
needy as well as for the execution of important projects for the benefit
of the public. The authors suggest that dedication and integration of



value into the waqf institution is more important than the
predominant perpetuity of physical objects.

Jaiyeoba (2015) asserted that the proper management of cash
waqf could be used to develop the agricultural sector and other sectors
such as health, education and welfare.

Yusuff Jelili Amuda and Ahmad Hidayat Bin Buang (2015)
empirically investigated and analysed the paramount importance of
commercializing cash waqf in Muslim countries. They asserted that
cash waqf can used to invest in profitable businesses mainly to
galvanize resources and get more income to help the poor, needy as
well as to bring about socio-economic development.

According to Sait and Lim (2005), waqf involves a dedication
of fixed asset for the purpose of charity and generating income,
which will benefit the beneficiaries in a perpetuity basis. There are
four essential criteria for a donation to qualify as waqf: (1) the
intention or declaration; (2) the donor; (3) the property or any
tangible or intangible asset given as waqf; (4) the beneficiary (Abu
Zahrah 2007). The study is useful and relevant to the present
findings on utilisation of Terengganu waqf property for human
development.

Even though there are no specific references to waqf in the Qur’an
(Kuran, 2001), it has served a broad societal objective of charitable
deeds in Islam (Raissouni, 2001; Deguilhem, 2008). Beneficiaries
of waqf are not only restricted to the Muslim community and religious
activities, but also covers a broader scope of activities, of which the
main aims are to improve and strengthen the social and economic
development of a country (Cajee, 2007).

Waqf property helps in the fulfilment of religious requirements
through performing various activities and mobilising resources from
the rich to poor, and creating employment opportunities to develop
socio-economic conditions of the poor and whole society (Shahedur
Rahaman, Ghazali and Faisol, 2011). The endowed property can be
used to transform lives economically, financially, morally, and
religiously. The gifted waqf property can be utilised to create
employment for needy Muslims provided that competent people are
managing the waqf institution.

Previously, the activities of waqf institutions were successful
because of participation from all Muslims. While the wealthy might
establish mosques, hospitals, libraries, schools and similar institutions,
the on-going success of these institutions for centuries has only been
possible due to the small continued donations made by an immense
number of ordinary people enlightened in the spirit of Islamic charity.
Similarly and presently, Terengganu waqf management can utilise
the endowed movable and immovable properties to approach the
present challenges confronting the less privileged Muslims across the
state by creating employment and cash flow that will result in human
development.

Land may be subject to demolition, destruction due to the natural
calamity and Waqf will only last until its value exist (Mohammad,
2008). Through proper cash waqf management, it is possible to hold
waqf value as well as value enhancement. As a result, those who do
not have land can participate in endowment through cash waqf. It is
the duty of the Terengganu waqf management to encourage the
populace to donate cash as their cash waqf if they do not have
immovable property to donate. The gifted cash waqf can be used to
develop abandoned land in the interest of the needy across the state.

Shahedur Rahaman et al. (2011) made the assertion that
nowadays people have more choices for waqf by including cash waqf.
Furthermore, cash waqf is far more important since it is more
productive compared to land, buildings, books, cattle and so on, as
attested to by existing research studies and modern Islamic financial
practices. The researcher considered this study relevant material for
the present study. However, the researcher believes that all properties
are useful but it depends on how the waqf management is able and
competent to utilise the endowed properties in the interest of the
needy and to achieve the aims and objectives of waqf in the Muslim
community.

Many studies were conducted on the utilisation of waqf property
forhuman development in order to support needy citizens. Both



Boudjellal and Cizakca explained that waqf is viable and able to
address many socio-economic issues in order to reduce financial
challenges of less privilege Muslims. Similarly, the values and
important role played by waqf properties in socio-economic and
human development cannot be under estimated as clearly explained
by Sabra and Cizakca.

In addition, Stilman critically analysed the Muslim communities’
concern for social challengesand the role waqf institutions have played
to reduce financial constraints ofless privilegedMuslims. On the other
hand, Kafadar, Garber, McChensney, Khan, Al Shoumil, Syed
Othman, Power, Boudjellal and Yediydizargued that waqf properties
are potentiality capable to improve human development and
contribute to the society in health, water, roads, bridges and other
aspects of social development.

The researchers further explained that waqf had extensively
contributed to the social development andsocio-economic status of
the Muslim community because it is considered a viable tool to
alleviate poverty. Concerning the utilisation of waqf for human
development, Siti Mashitoh explains that cash waqf certainly provides
capitalto expand, executeand develop waqf property whilst fostering
endowment activities in the society.Yusof N.M urged corporate sector
to contribute to waqf fund in the form of shares for the human
development and socio-economic sustainability. Mahamood,
Rahman, Seman, Ali and Sarif expounded that Johor Corporation
(JCorp) is the only corporate institution that has implemented the
concept of waqf in managing its properties through the adoption of
Waqf Shares approach. The researchers urged othercorporate
institutionsto emulate Johor Corporation’s approach in developing
the community through waqf properties(CheZuina, Syafini and Nor
Jawanees, 2014).

Historically, educating people is one of the primary objectives of
waqf where waqf properties were used to educate people in order to
develop them mentally, physically, spiritually, and economically. Many
teachers were employed to teach students and waqf properties were

used to pay their salaries. In Terengganu, many students need financial
support for which waqf properties can be diverted to cater for their
needs in order to support their education.In addition, many students
can also be sponsored to continue their studies locally or
internationally as part of the process of human and economic
development of Terengganu.

Terengganu can have a special allocation for male students in
order to encourage them to pursue their higher education. Female
students should not be left out but attention should be given to males
because female students at university level outnumber males.

Waqf can also establish educational centres where evening classes
could be conducted on religious studies, certificate courses, diploma
courses, and other useful programmes accredited by the ministry of
education. This will give ample opportunity for graduates to be
absorbed into the private sector or the government. On the other
hand, Terengganu waqf management should utilise the endowed land
gifted for the interest of needy Muslims.

There is a need for waqf schools, vocational centres and
universities where the school fees will be subsidised. If the Terengganu
waqf management is incapable or unable to construct such facilities
due to insufficient money, then the BOT approach can be applied
to build the school, college and university.

Cash endowment creates a great opportunity for small businesses by
getting financial reward and profit. Cash waqf increases the
accumulation of liquidity and capital in the industry and creates more
business opportunities. It improves the market by increasing business
activities and enhances the domestic economy by providing liquidity
to the business sector, financing the small business in the industry,
circulating funds in the market, and creating more employment
opportunities (Lahsasna, 2010).

One of the benefits of cash waqf is waqfkhayri, (public waqf ) as
a cash endowment made by the founder to support the general good
and welfare of society. Cash waqf motivates the society and develops
theMuslim community and contributes to its social and economic



development. It is useful for empowering small businesses as an
instrument for human development. Most small businesses need cash
waqf empowerment because they cannot fulfil the Bank’s
requirements particularly on interest (Amuda, 2013).

Due to its strategic role, the small businesses might be empowered
through the cash waqf model availablein the Islamic financial system.
Cizacka (2000) also mentioned that cash waqf has become popular
because people without much (immovable) property wish to get the
benefits of the waqf system and the banking system prefers it because
it is easier to handle than property or other endowments. Therefore,
Terengganu waqf management can allocate part of endowed and
under developed lands for SME business and investment. The
application of SME can be in the following forms:

This type of contract refers to a form of partnership or joint venture
between Terengganu waqf institution and other contractual party in
relation to specific lawful business or transactions.The distribution
or sharing of profits and loss will be freely agreed between the two
parties in line with Islamic principles. This type of contract will boost
and enhance the contracting parties’ income. Similarly, the institution
will generate more income to support the less privilege Muslims across
the state.

Since the primary objective in investing in such contracts is to
generate more income in order to have sufficient income to cater for
the large number of applicants,in order to have adequate capital, the
waqf management in charge of waqf endowment collection can
partner in any lucrative investment on the basis of a Musharakah
contract. The institution has to appoint competent and skilful staff
to represent the institution for the agreed investment. Engaging in
such a contract will also create employment for the skilful and trained
unemployed Muslims in Terengganu (Amuda, 2013).

Farming is a lucrative business capable of generating employment
and jobs for competent farmers. Since Terengganu waqf management

has more than five thousands hectare of land, part of it can be used
for cultivation and farming and no land should be left un-used and
abandoned. The management should have short- and long-term plans
on the usage of gifted land in the interest of needy Muslims. Since
the reason of endowment is to use it to cater for those who are facing
financial challenges and difficulties in the community, farming is
considered capable of generate employments and income (Amuda,
Azizan and Oladapo, 2014).

Terengganu waqf endowment management will act as a financial
institution where the capital will be given to the needy Muslims who
approach the institution indicating his or her intention to transact
in non-risk business. Due to the lack of capital and their financial
constraints, the needy are unable to engage in SMEs. The applicant
might like to open a hair salon, mechanic workshop, furniture
workshop, modern car wash, and other lawful and profitable SMEs
across Terengganu (Amuda, 2013).

Based on Murabaha, Terengganu waqf institutions will purchase
the requested merchandise based on the Murabaha agreement and
the payment may be in the form of instalments or a lump-sum
payment without any interest. It is believed that such financial
assistance will empower the recipients and his or her family
economically (Abdullaah and Asharaf, 2011).

Mudarabah is an Islamic financial instrument to alleviate poverty
among Muslims where the Terengganu waqf management provides
capital for trained and skilful needy applicants to run the business.
This is based on the agreement that profit would be shared
accordingly but the financial capital loss will be solely responsible by
the Terengganu waqf management provided that entrepreneur did
not lie or cause damage due to negligence or diverted money to his
or her personal gain.

The progress of the SME would be monitored by the Terengganu
waqf management for the proper management of allocated capital



for partnership (PLS). When the applicants or needy Muslims have
been empowered, the principal money can be collected and given to
another group of needy Muslims. The institution acts as the capital
provider and provides 100% financing to needy Muslims across the
state to run the lawful SME and the recipient is the entrepreneur
who will manage the agreed project. It is the duty and responsibilities
of the entrepreneur to manage the money properly in the interest of
others who are in need. The entrepreneur must maintain transparency,
truthfulness, piety, and fear of Allah in managing the capital in his
or her interest and society at large (Alaeddin, 2002).

Accommodation is a major problem confronting many students and
workers due to higher demand of workers and student, especially
around Gong Badak. Construction of houses and students hostel is
another way of generating income for Terengganu waqf management
and it will reduce and control exploitation of many house owners.If
Terengganu waqf management can engage in such business and
investment, there would be sufficient houses and hostels for needy
students and workers at reasonable rent. Waqfaccommodation can
be rented or leased whereby occupants will enjoy the house and
waqfwill benefit from returns to invest in lucrative business (Amuda,
2013).

Accommodation can be built on waqf land with waqf money or
through the developer (Amuda, 2103:422). In case the Terengganu
waqf management is unable to construct the house and hostel due to
insufficient money, then the BOT approach can be applied.
Application of BOT can be applied on the usage of waqf land for
construction where the Terengganu waqf management will approach
the developer to build the agreed project and later transfer to the
waqf management as owner. The rules, conditions, and regulations
of BOT should be properly implemented in the interest of both
parties.The ultimate goal is to develop waqf assets and properties
from idleness and to assist the needy Muslims across the state in
different ways in order to reduce the poverty rate among Muslims in
the state and beyond.

Public transportation or commercial transportation is a problem in
Terengganu. Terengganu waqf management is able and capable to
engage and create a publictransportation business network that works
on a state level in order to support government efforts to improve
commercial transportation issues across the state. Therefore,
commercialization of Terengganu waqf endowed property for public
transportation will yield positive results to the community and the
waqf institution at large. The employed drivers would be in a position
to see to the financial needs of their families.Moreover, the commercial
success of such projects can attract and inspire other profitable
projects and the profits earned can be continuously invested into
similar projects. Eventually, such a process, it is hoped, will reduce
the poverty rate in Terengganu because it will increase drivers’ income
and improve them economically and financially (Amuda (b),
2013:295). The routing of the commercialized waqf vehicles should
be placed in strategic places such as universities, colleges and
vocational training schools and government offices where the burden
of students, workers and populaces would be significantly reduced.

Terengganuhas more than 5000 hectares of endowed land.Terengganu
waqf management can transform the state economically through the
endowed properties gifted to them to manage. In the pretext of human
development, Terengganu waqf management can partition part of
the endowed land for fishponds to create employment where some
qualified unemployed adult can be employed to manage the fish pond.
The management can also create waqf fish markets or centres where
the fish will be sold at reasonable prices. This will enhance their
income and having more income will enable the waqf management
to cater for the needy applicants across the state and beyond.

Sales of animals and their parts in SMEs is a profitable and lucrative
business. Selling lawful animals is permitted under Islamic law and
classical scholars unanimously agreed on permissibility of trading in



lawful animals. Terengganu waqf management can invest on cattle
rearing business to create employment for qualified and unemployed
needy Muslim in the state. Engaging in livestock investment will
reduce imports from other countries. Waqf management will sell
the animal for EdilAdha. This will enhance and increase
Terengganuwaqf management income to better provide for the needy
Muslims.

Terengganu waqf managementcan have its own bakery across the
state as an SME where some workers would be working there as
director, baker, cleaner, cashier, distributors, and drivers.Some Muslim
women who are in need can be employed as workers with reasonable
salary. Waqf employees can work as bread distributors across the state
where the bread will be distributed across the state as retailers at
lower prices. This is a form of public assistance and empowers many
unemployed Muslims (Amuda (b), 2013:296).

Pursuant to income generation in order to have sufficient capital to
transform lives across the state, state waqf management can create
modern restaurants or canteen in schools, colleges and universities
across the state and beyond where unemployed needy Muslims can
be employed.

Waqf carwash centres are another lucrative business where the waqf
management can generate income and employment for the needy.

Hair salons is another way of income generation where the
Terengganu waqf management can create salons in strategic and
marketable places such as colleges, universities and vocational
schoolsto allow students to cut their hair at reasonable prices.
Such investment will create employment for needy qualified
Muslims.

Terengganuhas more than 5000 hectares of endowed land a.Part of
the endowed land can be used to build day cares for children of
working mothers. Construction of such building will create jobs for
unemployed women.

This data was conducted and collected by Amuda, Abdul Majid Tahir
and Murshamshul Kamariah. Data were conducted in Terengganu
where the present research is focused. The study examines how
UniSZA’s staff cash waqf can be utilised to develop Terengganu
economically and socially for the interest of less privileged Muslims.

Concerning respondents, 150 questionnaires were distributed
between 13th -30th May 2015 to UniSZA teaching and non-teaching
staff to discover their perceptions of their monthly contribution to
the cash waqf fund. The population and sampling of this study were
selected from different faculties and offices within UniSZA while
some communities were also interviewed. It focuses on students,
teaching and non-teaching staff of the university. The study applied
qualitative and quantitative methods throughout the finding. The
methodology adopted for the research relates to the factors influencing
Unisia’ staffs cash waqf in promoting economic and human
development in Terengganu.

No Items Strongly Agreed Disagreed None
Agreed

1 Financial constraints in (n=34) 23% (n=98)65% (n=7)5% (n=11)7%
Terengganu call for creation
of UniSZA cash waqf
institution

2 Creation of UniSZA cash (n=49)33% (n=86)57% (n7=)5% (n=8)5%
waqf institution will help
Muslims and non-Muslims
within the state



3 Competent and qualified (n=74)50% (n=68)45% (n=3)2% (n=5)3%
people should be appointed
as UniSZAwaqf
management

4 UniSZA’s staff cash waqf (n=36)24% (n=47)31% (n=57)38% (n=10)7%
should be controlled by
the university authority

5 UniSZA’s staff cash waqf (n=43)29% (n=52)35% (n=50)33% (n=5)3%
should not be controlled
by the University authority

6 UniSZA’s staff cash waqf (n=52)35% (n=80)53% (n=13)9% (n=5)3%
should be under the
religious affairs department
of the university.

7 Waqf needs university (n=30)20% (n=88)59% (n=26)17% (n=6)4%
intervention for security
purposes

8 UniSZA ’staffs cash waqf (n=90)60% (n=57)38% (n=2)1% (n=1)1%
rules and regulations should
be drafted by Shariah
experts and endorsed by the
University authority

9 Appointment of waqf (n=62)41% (n=70)47% (n=14)9% (n=4)3%
management should be
based on merit

10 Financial constraint rate (n=37)25% (n=80)53% (n=19)13% (n=14)9%
among Muslims in
Terengganu needs recreation
of UniSZA’ staffs cash waqf

11 Waqf management must (n=62)41% (n=84)56% (n=3)2% (n=1)1%
protect waqf reputation

12 Waqf financial aids should (n=69)46% (n=77)51% (n=1)1% (n=3)2%
be distributed judiciously

13 Biasness must be avoided (n=85)57% (n=55)37% (n=7)5% (n=3)2%
during the UniSZA’ staffs
cash waqf distribution to
the less privileged in the
society

14 Non-Muslim applicants (n=27)18% (n=85)57% (n=29)19% (n=9)6%
should be considered for
financial support

15 UniSZAWaqf management (n=59)39% (n=74)49% (n=12)8% (n=5)3%
should engage in profitable
transactions to increase the
waqf income

16 UniSZAwaqf management (n=95)63% (n=46)31% (n=5)3% (n=4)3%
should engage in lawful
transactions

17 Many Muslim women can (n=68)45% (n=72)48% (n=8)5% (n=2)1%
be empowered through
UniSZA’s cash waqf

18 Waqf management is capable (n=63)42% (n=65)43% (n=15)10% (n=7)5%
of generating more income
from donated cash waqf

19 It will encourage donor to (n=56)37% (n=86)51% (n=5)3% (n=3)2%
involve in devotional act

20 It will improve the standard (n=83)55% (n=62)41% (n=3)2% (n=2)1%
of living of needy citizens
in society

21 UniSZA cash waqf (n=58)39% (n=88)59% (n=2)1% (n=2)1%
contribution to society will
enhance university
reputation across the nation

22 Waqf can involve in (n=50)33% (n=73)49% (n=13)9% (n=14)9%
Mudarabah transaction in
order to have sufficient
capital to assist needy people
in Terengganu

23 UniSZA cash waqf (n=28)19% (n=93)62% (n=16)11% (n=13)9%
management can involve
in farming as a contribution
to the society at large.

24 Business centres can be (n=29)19% (n=100)67% (n=14)9% (n=7)5%
established by UniSZA
waqf management for
various transactions.

25 Many farmers can be (n=31)21% (n=91)61% (n=18)12% (n=10)7%
employed on their fertile
land for waqf farming

26 Waqf institutions can (n=28)19% (n=96)64% (n=18)12% (n=8)5%
engage in commercial
transportation business
where some eligible
Muslims can be employed
as drivers.

27 Free interest loan can be (n=65)43% (n=75)50% (n=7)5% (n=3)2%
created from UniSZA’s cash
waqf to support needy
Muslims and non-Muslims
without interest.

28 It can be used to assist (n=59)39% (n=85)57% (n=3)2% (n=3)2%
UniSZA needy staffs

29 UniSZA’s cash waqf can be (n=89)59% (n=52)35% (n=4)3% (n=5)3%
used to reduce students
financial constraints



30 UniSZA’s cash waqf can be (n=63)42% (n=73)49% (n=6)4% (n=8)5%
channelled to orphanage
centre across the state.

31 UniSZA cash waqf can (n=57)38% (n=84)56% (n=5)3% (n=4)3%
attract non- UniSZA
donor

32 Financial support can be (n=71)47% (n=72)48% (n=2)1% (n=5)3%
extended to aging
indigenes.

33 Micro-finance can be (n=51)34% (n=79)53% (n=8)5% (n=12)8%
introduced from
UniSZA’s cash waqf to
support needy skilful
indigenes.

34 Al-Rahn should be (n=55)37% (n=85)57% (n=4)3% (n=6)4%
created from UniSZA
cash waqf contribution
as financial instrument
for needy indigenes
across the state.

35 UniSZA cash waqf can (n=67)45% (n=78)52% (n=1)1% (n=4)3%
be used to support
natural disaster victims.

The data from the above table reveals that an overwhelming
(n=98) 65% of respondents agreed that financial constraints in
Terengganu call for creation of UniSZA cash waqf institution and
(n=34) 23% strongly agreed, (n=7)5% disagreed while (n=11)7%
answered none. The (n=49) 33% strongly agreed that creation of
UniSZA cash waqf institution will help Muslims and non-Muslims
within the state (n=86) 57% agreed. On the other hand, (n7=)5%
disagreed on the creation of UniSZA cash waqf institution while
(n=8)5% answered none to the question. The majority of (n=68)
45% participants agreed that competent and qualifies people should
be appointed as UniSZAwaqf management, (n=74) 49% strongly
agreed. The total percentage of (n=3)2% disagreed and another
(n=5)3% of respondents answered none respectfully.

 In addition, (n=47)31% agreed that UniSZA’ staffs cash waqf
should be controlled by the university authority and (n=36)24%
strongly agreed, (n=57)38% respondents disagreed and (n=10)7%
ticked none as their stance. However, (n=52)35% agreed that

UniSZA’ staffs cash waqf should not be controlled by the university
authority and (n=43)29% strongly agreed should not be controlled
by the university, (n=50)33% respondents disagreed to the question
and (n=5)3% ticked none as their stance. Similarly, (n=52)35% agreed
that UniSZA’ staffs cash waqf should be under the religious affairs
of the university, (n=80)53% strongly agreed with the question
followed by (n=13)9% ticked disagreed and (n=5)3% of the
respondents answered none respectfully.

For the security, majority of (n=88)59% agreed that waqf needs
university intervention, (n=30)20% participants strongly agreed,
(n=26)17% respondents disagreed for the university intervention for
the security purpose while (n=6)4% viewed none as the answer to
the question. Concerning the rules and regulations, majority of
(n=90)60% strongly agreed that rules and regulations should be
drafted by the Shari’ah experts, (n=57)38% agreed, (n=2)1%
disagreed and (n=1)1% answered none respectfully. Regarding to the
university waqf management appointment, majority of (n=70)47%
agreed that the appointment should be based on merit, (n=62)41%
strongly agreed, (n=14)9% of the respondents disagreed and (n=4)3%
picked none as their answer. On the primary cause of creation of
university cash waqf, majority of (n=80)53% of respondents agreed
that financial constraints among the Muslims in the state call for the
university cash waqf, (n=37)25% strongly agreed, (n=19)13%
disagreed and (n=14)9% answered none.

On the issue of university waqf management, the total of
(n=84)56% respondents agreed that management must protect waqf
reputation, (n=62)41% participants strongly agreed, (n=3)2%
disagreed and total number of participant ticked (n=1)1%
respectfully. Distribution of financial support to needy people,
majority of (n=77)51% agreed that financial aids should be
distributed judiciously, (n=69)46% of respondents strongly agreed
while (n=1) of 1% disagreed while (n=3)2% of participants answered
none respectfully. Similarly, majority of (n=85)57% strongly agreed
that management should desist from biasness during the distribution
of university endowed cash waqf, (n=55)37% agreed and (n=7)5%
disagreed and (n=3)2% responded none. Even, majority of



(n=85)57% agreed that non-Muslims should be considered for
financial support, (n=27)18% strongly agreed, (n=29)19% disagreed
while (n=9)6% ticked respectfully. Majority of (n=74)49% agreed
that university waqf management should engage in profitable
transaction, (n=59)39% strong agreed waqf management involvement
in lucrative business while (n=12)8% disagreed and (n=5)3%
preferred none as their answer. Similarly, majority of (n=95)63%
strongly agreed that waqf management should engage in lawful
business, (n=46)31% agreed, (n=5)3% disagreed and (n=4)3% total
respondent ticked none.

Concerning the empowerment of needy women, (n=72)48%
agreed that women can be empowered through UniSZA cash waqf,
(n=68)45% strong agreed with the question, (n=8)5% disagreed and
(n=2)1% participants replied none as their choice. In order to have
sufficient income to cater for needy people across the state, majority
of respondents of (n=65)43% agreed that waqf management is capable
of generating more income from donated cash waqf, (n=63)42%
strongly agreed, (n=15)10% respondents disagreed and (n=7)5%
answered none.

Majority of (n=86)51% agreed that proper and efficient
management of endowed cash waqf will encourage more donor to
involve in devotional act, (n=56)37% strongly agreed, (n=5)3%
disagreed while (n=3)2% preferred none as their response. Waqf
contribution to the society, majority of (n=83)55% strongly agreed
that UniSZA’ cash waqf will improve standard of living of needy
citizens in society, (n=62)41% agreed, (n=3)2% participants disagreed
and (n=2)1% replied none. Cash waqf contribution to the society,
majority of (n=88)59% agreed that UniSZA ‘staffs cash waqf monthly
contribution to society will enhance university reputation across the
nation, (n=58)39% strongly agreed, (n=2)1% disagreed and (n=2)1%
replied none.

Waqf management in business and investment, (n=73)49%
agreed that university waqf management can involve in Mudarabah
transaction in order to have sufficient capital to assist needy people
in Terengganu, (n=50)33% strongly agreed, (n=13)9% disagreed
while (n=14)9% preferred none. In order to generate more income

to cater for needy applicants, majority of (n=93)62% agreed that
UniSZA’ staffs cash waqf management can involve in farming as a
contribution to society at large, (n=28)19% strongly agreed,
(n=16)11% disagreed and(n=13)9% marked none as their answer to
the question.

Similarly, majority of (n=100)67% agreed that business centres
can be established by UniSZAwaqf management for various
transaction, (n=29)19% strongly agreed, (n=14)9% disagreed and
(n=7)5% considered none. In addition, (n=91)61% agreed that many
farmers can be employed on their fertile land for waqf farming,
(n=31)21% strongly agreed, (n=18)12% disagreed while (n=10)7%
chose none respectfully. Concerning commercialization of endowed
cash waqf, (n=96)64% agreed that waqf institution can engage in
commercial transportation business where some eligible Muslims can
be employed as drivers, (n=28)19% strongly agreed, (n=18)12%
disagreed while (n=8)5% replied none as their preferred answer.

In the interest of needy people across the state, majority of
(n=75)50% agreed that free interest loan can be created from the
UniSZA cash waqf to support needy Muslims and non-Muslims
without interest, (n=65)43% strong agreed to the question, (n=7)5%
disagreed and (n=3)2% replied none respectfully. On the other hand,
majority of (n=85)57% agreed that cash waqf can be used to assist
UniSZA staffs, (n=59)39% strongly agreed, (n=3)2% disagreed and
(n=3)2% ticked none. Regarding the needy students, (n=89)59%
strongly agreed that endowed cash waqf can be used to reduce students
financial constraints, (n=52)35% agreed, (n=4)3% disagreed and 6%
of (n=5)3% answered none.

On the issue of orphanage centre, majority of (n=73)49% agreed
that UniSZA cash waqf can be channelled to orphanage centre across
the state, (n=63)42% strongly agreed to the question, (n=6)4%
disagreed while (n=8)5% marked none. The table also indicates that
majority of (n=84)56% agreed that UniSZA cash waqf can attract
non-UniSZA donors, (n=57)38% of respondents strongly agreed,
(n=5)3% disagreed and (n=4)3% ticked none as their answer. The
total of (n=72)48% respondents agreed that financial support can
be extended to aging indigenes, (n=71)47% of respondents strongly



agreed, (n=2)1% respondent disagreed and (n=5)3% of participants
marked none.

On the micro-finance, majority of participants of (n=79)53%
agreed that micro-finance can be introduced from UniSZA’s cash
waqf to support needy skilful indigenes, (n=51)34% strongly agreed,
(n=8)5% respondents disagreed and (n=12)8% of total respondents
answered none respectfully. Similarly, (n=85)57% agreed that al-Rahn
should be created from UniSZA cash waqf contribution as financial
instrument for needy indigenes across the state, (n=55)37%
respondents strongly agreed, (n=4)3% disagreed while (n=6)4%
preferred none. Finally, the total of (n=78)52% agreed that UniSZA
cash waqf can be used to support natural disaster victims, n=67)45%
strongly agreed, (n=1)1% of disagreed, and (n=4)3% answered none.

General Comments on Interview and Questionnaire on Critical
Analysis of Factors Influencing UniSZA’s Staff Cash Waqf: The
Impact on Social and Economic Development in Terengganu
According to the responses from teaching and non-teaching staff,
there is a need to establish cash waqf. Some argued that the
contribution should not be limited to monthly payment but can be
weekly, quarterly, and annually in order to give the opportunity for
good willed people to contribute within their capacity. They
unanimously agreed theUniSZA’s cash waqf is able to contribute to
the state economically and socially. Only one respondent disagreed
with the establishment of the cash waqf. The respondents argued
that the management should be dynamic, competent, qualified, and
able to manage the donated cash waqf properly and generate income
in order to have sufficient income to cater for the needy. Transparency
and accountability will help smooth the running of the institution
and will achieve the primary aims and objectives of waqf. It is also
inferred from the participants’ responses that the management of
the cash waqf should engage in lucrative and profitable businesses
and transactions. They argued that the cash waqf iscapable of reducing
unemployment among the needy and support aging citizens and
victims of natural disasters.

In addition, fifteen UniSZA students were interviewed on the
factors influencing UniSZA’s staffs’ cash waqf monthly contribution.
The interview conducted among eight Malay students, four Chinese

students, and three Indian students. All the respondents stated that
they understood the concept of cash endowment and cash waqf. Most
of the respondents believe that there is a need for the establishment
of UniSZA’s staff cash waqf monthly contribution but two of the
respondents were not sure if there is such a need. However, all the
respondents agreed that the establishment could help in the
development of economy and social of Terengganu and beyond. Most
of the respondents indicated that the donation could be used to
provide basic needs or financial aids such as small loan or monthly
contribution to the needy.

Fifteen Malay communities were also interviewed.Most of them
are street hawkers, two are bank officers and one is a housewife. Most
admitted that they understand the concepts of cash endowment and
cash waqf but some said that they have only a basic understanding
of the concepts. Most believe there is a need for the establishment of
UniSZA’s staff cash waqf monthly contribution and some are not
sure of the existence of such a need but all agreed that the
establishment would contribute to the economic and social
development in Terengganu and beyond.

Most said that the establishment can reduce the financial
constraints of less privileged Muslims by providing for their basic
needs or giving financial aid either as donation or loans. Some
expressed that such an aim can only be achieved by a proper
management and for proper purposes and for proper people without
political or other influences. One respondent said the aid should be
provided for education or health purposes.

The above data is supporting evidence for the present research
that there is need for utilisation of Terengganu waqf property for
human development in the state. The state waqf management should
utilise the endowed property to transform many lives in the state.
They should engage in any lucrative and profitable business and
investment to transform the lives of the needy positively.

From the foregoing, the study has explored interrelatedness of
previous studies regarding the viability of cash waqf in developing



and executing various projects such as education, agriculture, health,
microfinance and many others. This study attempts to add to the
existing literature regarding the expansion of cash waqf in Terengganu.
Similarly, it has explained that the Terengganu waqf property has
potential to be incorporated into Musharakah and Mudarabah. In so
doing, social and economic development can be attained. The
framework has been provided to lucidly show that the sense of
religious obligation along with the sense of good deeds fosters
awareness about spirituality in the workplace. Similarly, the sense of
religious obligations, income distribution and awareness about
spirituality in the workplace contribute meaningfully towards the
sense of providing social and economic development especially in
order to cater for the needy and the poor within the state.It is also
stressed that facilitation of efficient management ofTerengganu
waqfmanagement is integrally important for its success among the
less privileged Muslims in Terengganu.

In view of above discussions, the author would like to offer the
following suggestions:

1. Terengganu waqf management should develop a mechanism
to interact with Terengganu state, local authorities and many
other Non-Governmental Organizations (NGOs) whose
interest is to provide philanthropic services for the
development of capital projects across the state.

2. Dissemination of correct information to the interested
participants on waqfproperty is essential. The use of Internet
or online mediums may be instrumental as a mechanism
for the dissemination of right information on the donation
of cash waqf in particular.

3. There must be transparency and accountability on how
Terengganu waqf management is managing the waqf. The
management must give detailed accounts of endowed
movable and immovable properties in the state.

4. Terengganu waqf management should work with other waqf
managements across the nation for joint business and
partnership. Especially on farming and other business that

are not visible and profitable in Terengganu but visible and
profitable in other states.

5. In order to generate more income, Terengganu can organise
programs such as football friendly matches at state and
national levels to generate income where the footballers will
consider it their contribution to waqf. Similarly, public
figures such as singers, comedians and artists can perform
for the public and entrance fees will be used for the needy.
Islamic scholars could also be invited to give public lectures.

6. Public funds can be organised by the state waqf management
primarily to generate income to cater for less privileged
Muslims across the state and beyond.

7. State waqf management can collaborate with a reputable
institution in order to jointly organise an international
conference on waqf to generate income. The presenters and
participants will pay conference fees where their paper will
be published in conference proceedings or reputable journals.

8. State waqf management can also engage in business of taking
intending worshipers to perform umurah where the
institution can generate more income.
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